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Refund and Exchange Form
1. Customer Section
	Date
	 

	Customer Name
	 

	Order number
	 

	Customer Mail
	 
	Date of receiving
	 

	Address
	 

	Customer Telephone No.
	 

	Link to your order
	 

	Request Type
	Write down your order type either refund or exchange

	
	

	Reason of your request
	 

	





















[bookmark: _GoBack]2. Ebahja.com Section 


	Ebahja.com Reply by Mail
	 

	Ebahja address sent to Customer
	 

	Calling Shipping Company to Collect
	 
	Shipped on 
	 

	Receieving Date
	 

	Operation Request evaluation
	 

	
	
	
	
	
	

	Operation Action
	Refund

	
	Exchange

	Operation Justification (put Date and signature)
	 

	Finance Action in case of Refund
	Accept

	
	Reject

	Finance Justification (put Date and signature)
	 

	
	

	
	

	
	

	
	
	
	
	
	

	Refund
	Item Price
	 
	Item excluding Shipping cost
	 

	
	
	
	
	

	Exchange
	Date of Sending
	 
	Date of Receiving
	 

	
	Shipped by
	 

	Refund transfer Money

	Date
	 
	Amount
	 

	Refund Method
	 
	Attach Transfer Proof
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